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w€b page, a blog)i its begifintnS, rEiddle, and end; the order you
choose for lour details and evidenc€i transilional words and phrasesi lhe
incorporation of headings and subhcadidgs
a

.

brochure,

Malcolm Gladwell

Dlctlon: your rrord cholce-the complo(tty of,rur word$ whether multi-

Small Change

syllable and formal or single syllable and colloquial; your use of sp€cial
terminology or evorlday speech; )/oqr choice ofemotional or nonemotional

Why the revolution will not be tw€eted

words.

.
.
.
.

Compo3tng Rhoiortc6fly

a

At four-thirty in the afterDoon on Monday, Iebruary

Synts* ,our sentdnce structure-lbur use oflolg complex sentences or short
simple ones; )our us6 ofactive and passive verbs to change efirphasiq your
v.fiaiion ofsentence length ind comflexitT
Volce ll your tona*thc attlttrde (qerbus, reverential, humorous, satcastic,
straightforward) you wsnt to convEy ebout your subiect matt€ri your riation
tone for eff€ct.
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waitress.

"We don't serve Negrors here," she replied.
lunch counter was a long L-shaped bar that could
seat
with a standup snack bar ar one end. The seats
were for
w_hltei, lhesnack bar r,,las for black.

2r your st oce-the degree ofyour forcchrlness or directness in the way
you address an audience; your distance from the audience sJ a persona.
as

'Ihr

Woolrarorth's
.
silty-six people,

a

Another eaptoy.",

::Iti,
dway.
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rou re actrng stupid, ignorant:" she said.
Tley didnt move. Around
hve-thirty. the front doors to the store were
lo"rca. ffr.
Finally, they left by a side door. Outside,
a sm"tt ..o"ra h"a
ing a photographer from the Greensboro Rerora.
"f,ff U"
to_"rr.* ,r]if,
A&T College," one ofthe students said.

Reading and Writing.Rhetorically: An Example
T et's pull together cverythinS we'ie unpacked so far about reading and writing
Las related acts of rhetorical composiE8 by examining a t€xt, trecing a rhetorlappeared.
The anthology ofthis book intrcducas you to a broad aray ofthemes that have
dominated Amelican thought and literature since the sev€nteenth century A great
many of those issues are stiU deeply dmbedded in the fablic of life in the United
States today. One ofthese continuing ceotral questions involv€s American ingenuity, especially in the area oftechnology. Americans value invenliveness, and Am.ricans have faith in the power of technology to solve problems. In their tlme, the
cotton gin, the sewing mechine, the grain reaper, the assembly line-aU invented
by Americans-and the trail, not inve[ted but certai y exploited by Americans,
were seefl not only as advances but a5 problem solvers. Yet, in many cases, problems
persist despite techflology atd our belief in it.ln some cases new technologies might
i4orsen rather than alleviate problerns. So we confront a qucstion: How much can
we or should we rely on technology, especlally to solve ongoing issues and problems
of justice and equality?
In his essay fot the Nep Yor,tar, Malcolm Gladwcll writet of the problems with
new technologies, atrd he links technology to community, another important theme
for American literature and cultule.
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tabte,_approached rhe sruderts and "tried
to

.

cal rcading of it, and then plaining a written response to it, a composition that
might be published ln a section of the same rnagazine where the oilginal text

1960, four couege

Carolina. Thev wpre freshmen at North Carolina
A&T, a
black college a mile or so away,
"I'd lile a cup of coffee, please,,, ooe of
the four, Ez€ll Blair, said to the
.

Voice

Pet3ona: ],our pelsonallty, yout charrctar-the way you come acro66
person, a human being, to your reeder6.

l,

at the lunch counter ar the Woolwortht in
downtown

f"* r,i:iaii"i^"*
g"th;, in.'l;
f".i

Now, lett stop at this opening, which
functions as the s€tup for the argument
Gladwell will maie, as well as his method
of drawing readers into that a rgument
through the story h e tells. As Chapter 4 will
expliin, this "drawing in" is called in
rhetorical terms ihe exordlunq the web a
r,v ter cleates to prepare readers for what
might come ncxt arld to stimulate their i
nterest.
How does the reading of this small openlng
demonstrate how rcaders must be
ilventive with the text theyrrc readi ng? First,
as in writing, readers locate and make
context. Gladra,ell tells us that the story
takes place February l, lfOO, but his essif
is written in 2010. We must write ln
ou r orfi context as we read the story. Mdybe
w€le thinking about civil rights ir 2010, p€rhaps
how diferent the world seems
now from that day. Maybe wete predicting
that Gladwell is going to use that story
somchowto make a point about 2010 issues
since it doesnl seem tobe simply a history given the essay's title.
As we read even thes€ few lines, then, we
are making meaning for ourselves,
speculating about the reasons for the sro
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